BK/CSE
28" September, 2018

To

The Calcutta Stock Exchange Association Limited,
7, Lyons Range,

Kolkata — 700 001

Dear Sirs,

Re: Scrip No. 12018

Sub: Disclosure of Reg 13(3) — statement of Investor complaints

Please find below a statement of investor complaints for the year quarter 30.09.2016 pursuant to
compliance under Regulation 13(3) of SEBI (Listing Obligations and Disclosure Requirements)

Regulations, 2015 —

No. of
complaints

Particulars

Number of Investor complaints pending at the beginning of the year

Number of Investor Complaints received during the year

Number of Investor Complaints disposed of during the year

Number of Investor Complaints remaining unresolved at the end of the
year

Thanking you.

Yours faithfully,
For Bhatkawa Tea Industries Limited

Texa

Authorised Signatory




